
 
Swedwatch’s reply to Engelbert’s comments regarding the report Childhood Lost 

 

Engelbert’s comment: Swedwatch examines and discribes in its report, Childhood lost, how children 

in the Democratic Republic of Congo are affected by the conditions at the diamond mine sites.  

 
Swedwatch writes that ’it is highly likely that diamonds from the DRC are part of European, including 

Swedish jewelley companies supply chains’.  
 

A likelihood based on the fact that Democratic Republic of Congo is by quantity the third largest 

diamond producing country in the world. 

 

Swedwatch’s answer: Swedwatch has chosen to look at the country DRC in relation to the Swedish 

jewellery market, and to refer to the measure of quantity instead of the measure of value due to the 

following reasons: 

 
1. By quantity, the DRC is the 3rd largest diamond exporter in the world. By value, the DRC is the 

11th largest diamond exporter in the world. Therefore, whether measured by value or 

production, the DRC remains a significant player on the international diamond market.  

2. Undervaluation of diamonds is a known problem in the DRC. Referring to the value of the 

DRC diamond export therefore risks to misrepresent how large the diamond production in 

the DRC really is.  

3. A country that exports a large quantity of diamonds will by definition have the possibility of a 

larger spread of its diamonds on the international market.  

4. As Engelbert points out, the DRC is a great producer of industrial diamonds; however, the 

DRC has every year since 2008 also been ranked as the world’s 5th or 6th largest producer of 
gem diamonds.1  

5. The proportion of DRC’s diamond production was “about 20% gem quality and 80% industrial 
quality” in the years 2009-20132. Based on this data, it can be concluded that the DRC over 

the past years has been a relevant producer of diamonds used for jewellery. In 2015, the DRC 

produced over 1.4 million carat of diamonds used for jewellery, for a value of more than 124 

million USD.3  

6. Due to the lack of traceability within the diamond trade, it is generally difficult for jewellery 

companies, including Swedish companies, to know that diamonds from countries such as the 

DRC are entirely excluded from in their supply chains. This is outlined in the report.  

 
Taking these statistics into account, it can be assumed that there is a risk that diamonds from the 

DRC end up on the Swedish jewellery market.  

 

Following Engelbert’s comments, Swedwatch has made clarification on this note in the report.  

 

Engelbert’s comment: Swedwatch is concluding, by its researcher Therese Sjöström, that all of the 

seven Swedish companies assessed in the report ’indicates a low awareness of the international 

norms that apply to its business, and is currently ill prepared to adhere to them’. Based mainly on the 

fact that we failed to reply.  

 

                                                      
1 For the latest yearbook, January 2016: https://minerals.usgs.gov/minerals/pubs/mcs/2016/mcs2016.pdf  
2 http://minerals.usgs.gov/minerals/pubs/commodity/gemstones/index.html#mcs 
3 In 2015, according to KP statistics made available to Swedwatch’s, the DRC produced: 1,470,194.22 carats worth 
USD$124,937,104.01 of gem quality diamonds used in jewellery (under HS Code 7102.31).  

http://minerals.usgs.gov/minerals/pubs/commodity/gemstones/index.html#mcs


 
Swedwatch’s answer: Swedwatch has based its assessment on the lack of companies’ response in 

combination with the lack of information made available on the companies’ websites. In an updated 
version of the report, Swedwatch has added clarifications in what ways the companies are assessed 

to not have met the international frameworks, or risk to not meet them.  

 
Engelbert’s comment: My conclusion is that the Swedwatch report ’Childhood lost’ shows relevant 

flaws and should be seriously questioned.  

 

Swedwatch’s answer: Swedwatch invites Engelbert to highlight concrete factual inaccuracies in the 

report and share it with Swedwatch.  

 

Engelbert’s comment: An important information, that Swedwatch fails to report, is that when it 

comes to value, the Democratic Republic of Congo only represent 0.9% of the total value of the 

worlds annual turnover of diamonds, recording to the Kimberly Process rough diamond statistic from 

as late as 2014.  
 

Swedwatch’s answer: Engelbert again refers to value of diamond export. For the reasons explained 

above, it is relevant to also look at the quantity of diamonds produced in a country like the DRC, 

where undervaluation is a well-known problem.  

 

According to the Kimberley Process statistics from 2015, the DRC today represents nearly 13% of the 

global output when it comes to quantity.4  

 

The dominant share of DRC’s diamond production is for industrial use, but as explained, the DRC is 

also one of the larger gemstone diamond producers. According to U.S. Geological Survey Minerals 
Yearbook5, the DRC was in 2008-2015 ranked as the 5th or 6th of the world’s main gemstone diamond 

producing countries.  

 

The same source also states that “In 2013: Russia also was the world’s leading gemstone diamond 
producer with 30%; followed by Botswana, 23%; Canada, 15%; Angola, 12%; South Africa, 9%; Congo 

(Kinshasa), 4%; Namibia, 2%; and Zimbabwe, 1.5%”. (Emphasis added for clarity.) 

 

Based on these statistics, in combination with the well-known smuggling of diamonds from the DRC 

(estimated up to an additional 20% of the official statistics), and the human rights risks in the DRC, 

Swedwatch argues that DRC is a relevant country to research. Until Swedish jewellery companies can 
prove that their diamond supply chains are free from diamonds from the DRC, it can be assumed that 

there is a risk that diamonds from the DRC end up on the Swedish jewellery market.  

 

Engelbert’s comment: Sjöström has failed to report that the Democratic Republic of Congo produces 

more industrial diamonds than any other county in the world. As a matter of fact, as stated in an 

Unicef article from 2013, it is the largest natural industrial diamond producer in the world.  

 

Industrial diamonds are, as the name refers to, something used in the industry to improve drilling 

and cutting tools or in electronic devices. 

 
Swedwatch’s answer: The DRC is a large producer of industrial diamonds and this is mentioned in the 

                                                      
4 https://kimberleyprocessstatistics.org/static/pdfs/public_statistics/2015/2015Charts.pdf As stated in the article 

“Kimberley Process chair discusses future with DRC government” (mining.com, September 21, 2016) the “DRC is the world’s 
third biggest diamond producer by volume, and is responsible for approximately 13% of global output, including industrial 

diamonds.” 
5 https://minerals.usgs.gov/minerals/pubs/mcs/    

http://mining.com/
https://minerals.usgs.gov/minerals/pubs/mcs/


 
report.  The report focuses on the jewellery industry and DRC has been ranked number 5 or 6 out of 

the world’s main gemstone diamond producing countries since 2008, and 20% of its total diamond 

production is for use in jewellery.  

 

Swedwatch recognises that industrial companies use diamonds to a greater extent than jewellery 
companies (Page 12 in the report: “It should be noted that the industrial use of natural diamonds 

(which are unsuitable for use in jewellery) is larger than that of jewellery companies.”) The report 
also recognises that companies that use industrial diamonds would be worth studying further due to 

the fact that they are large users of rough diamonds. The report states that “While industry 
companies are beyond the scope of this study, it would be relevant to further investigate and include 

such companies in a similar survey.”  
 

Swedwatch hopes to in a near future be able to do a new report, looking at industrial companies’ use 

of diamonds.  

 
In its updated version of the report, Swedwatch has included a sentence to illustrate that DRC indeed 

is one of the largest industrial diamond producers, but at the same time, 20% of the DRC’s entire 
diamond production is of gemstone quality to be used for jewellery.  

 

Engelbert’s comment: The Swedwatch report also states as a fact that 99.9 % of the worlds diamond 

production is reported conflict-free and that as little as 0.1% of the worlds diamonds are considered 

untradeable. Sjöström still choses to ignore this.  

 

Swedwatch’s answer: This is addressed in the report and Swedwatch encourages Engelbert to again 

review sections in the report regarding the KPCS. One of the prime objectives of the report is to raise 
exactly this point, that according to the KP, only a fraction (0.1%) of the diamonds on the world 

market today originate from a country of conflict (and therefore qualifies as a “conflict diamond”). 
However, given that diamonds in several Central African countries, such as the DRC and other 

countries mentioned in the report (Zimbabwe, Angola and Sierra Leone), are extracted under 

circumstances that are linked to human rights abuses, but are still certified by the KP, Swedwatch 

argues that the Kimberley certification is too limited (as it only focuses on war zones) and that it does 

not capture many of the human rights problems around diamond mining in Central Africa today.  

 

The report is concerned with the type of human rights violations that KP fails to address due to the 

narrow definition. (Chapter 3.6 in the report specifically discusses the problem of maintaining the 
limited definition.)  

 

Engelbert’s comment: The major six producing countries in the world today by value are in fact 

Russia, Botswana, Canada, Angola, South Africa and Namibia. These six countries accounts for 90 % 

of the total production by value in the world today. 

 

Swedwatch’s answer: Swedwatch does not contradict this fact, but due to the reasons explained 
above (including undervaluation), it is relevant to look at the quantity of diamond production per 

country, and not only the value of the diamond production (see tables below).  

 
Engelbert’s comment: Russia represent 25,8 % of the total market and Botwana another 25,2%. 

Russia is the world's number one producer of rough diamonds by value and by carat volume. The 

state-owned miner ALROSA controls the vast majority of diamond mining in the country. Its reserves 

exceed one billion carats. This should allow the country to maintain its position as a dominant player 

in the industry for several decades to come. 

 



 
Swedwatch’s answer: Swedwatch decided to refer to diamond export by quantity (see above for 

Swedwatch’s reasons as to why). The table on page 17 in Swedwatch’s report shows that Russia 

indeed is, by far, the leading producer of diamonds by volume. The table also shows the other top 

producers by volume in the world.  

 
Again, due to the large problems of undervaluation in several countries, Swedwatch determined that 

referring to quantity is a more appropriate reflection of diamond production in the DRC. Referring to 

value would risk giving a misrepresentation of how much diamonds that are produced in the DRC.  

 

The following two tables from the Kimberly Process “Annual Global Summary: 2015” shows how the 

2015 ranking of diamond producing countries differs when presenting them by quantity OR by 

value6:   

 

 

Production in carats 

Country Name  Volume, cts  Percent  

Russian Federation 41,912,390.00 32.90% 

Botswana  20,778,642.00 16.31% 

The DRC (Democratic 

Republic of the Congo) 

16,016,331.67 12.57% 

Australia  13,563,935.31 10.65% 

Canada  11,677,472.00 9.17% 

Other  23,450,591.83 18.41% 

Total  127,399,362.81 100.00% 

 

Production in value USD 

Country Name  Value USD  Percent  

Russian Federation 4,239,585,340.00 30.54% 

Botswana 2,986,469,130.00  21.51% 

Canada  1,675,936,000.07 12.07% 

South Africa  1,390,033,446.82 10.01% 

Namibia  1,213,539,147.90 8.74% 

Other  2,376,063,017.95 17.12% 

Total  13,881,626,082.74 100.00% 

 

 

Engelbert’s comment: By all accounts, Botswana's diamond revenues have been put to very good use 

in helping lift the country out of poverty. In the late 1960s, Botswana was one of the poorest 
countries in the world. Today it ranks among the top African countries for per capita GDP, and 

consistently ranks near the top among Africa countries in terms of literacy, education, health care 

and low-levels of government corruption. 

 

Swedwatch’s answer: The report acknowledges that the diamond industry creates millions of 

employment opportunities around the world, and is an important source of income for many 

countries, especially among developing economies. (See the Introduction)  

 

Page 12 of the report recognises that “Diamonds are still mainly sourced from Africa, but also from 
Canada, Russia, Australia and South America. A large share of the extraction is conducted on an 

                                                      
6 https://kimberleyprocessstatistics.org/static/pdfs/public_statistics/2015/2015Charts.pdf 



 
industrial basis (extracting so called kimberlite diamonds that require drilling as they are deposited in 

shafts), in which mining companies operate under clear regulations. In such contexts, notably in 

Canada and Australia, the associated risks of human and labour rights violations are comparatively 

low.”  
 
The report however also cites sources stating that “Up to 20 percent of the world’s gem-quality 

diamonds are, however, mined by artisanal (small-scale) miners in unregulated and often unsafe 

conditions.”  
 

Given that artisanal mining is estimated to be behind up to 20% of the world’s jewellery diamonds, 

Swedwatch finds it relevant to raise the situation for artisanal diamonds workers and relate it to 

jewellery companies.  

 

Engelbert’s comment: When it comes to Canada (13,8 % of the annual production) most of the 

diamond projects are clustered in the far reaches of the northern Arctic region known locally as the 
Barren Lands. These barely hospitable tundra experience winter temperatures that average -35 

degrees Celsius, often dipping below -50. This makes mining a challenge but is very far away from the 

pictures Swedwatch have chosed to represent the diamond trade. 

 

Swedwatch’s answer: Swedwatch does not contradict these facts about Canada. Swedwatch raises 
DRC, another large diamond producing country, to illustrate risks that exist for artisanal miners.  

 

Engelbert’s comment: At number six in the diamond producing nations rankings, Namibia boasts the 

highest value per carat diamonds in the world. Namibian diamonds are mostly found in the ocean, 

along the country's 1,570 kilometer coastline. These diamonds are mined mostly from boats and 
barges that drill and extract material from the seabed through long hoses. Also a process very far 

away from what Swedwatch chooses to describe.  

 

Swedwatch’s answer: Swedwatch does not contradict these facts about Namibia.  

 

It is correct that diamond mining in several countries is not accused of being linked to human rights 

abuses. However, some diamond producing countries are. The report focuses of one of those 

countries, the DRC, and also states that human rights abuses linked to diamond mining have been 

documented in other Central African diamond producing countries.  

 
The report does not anywhere state that Swedish jewellery companies are responsible for human 

rights abuses in the DRC or in any other country.  

 

Engelbert’s comment: Further into the report Swedwatch states that, and now including seven 

Swedish companies in a survey, that ’the seven companies assessed in this study represent the main 

share of the Swedish jewellery market’. 
 

Swedwatch have choosen to include  Iduna Ab, Smycka AB, Schalins ringar, Guldbolaget, Gemma AB, 

Ahrenbäcks ädelstensliperi och Engelbert. The report states clearly that Iduna AB and Smycka 

Ab ’combined have an estimated yearly turnver of 180 million euro’. These two, according to the 
report, represent half of the Swedish jewellery retail sector’. 
 

This would mean that the annual turnover in Sweden in the jewellery trade is 360 million euros. A 

figure that in this report comes from an earlier Swedwatch report from 2010 according to the 

Handels Utredningsinstitut the turnover refering to gold and precious stones. (It is stated that it 

doesn't even necessarily concerns jewellery..) 



 
 

Swedwatch’s answer: According to numbers from Smycka and Iduna, the two companies combined 

have a yearly turnover of around 180 million euro. Swedwatch has now clarified this section in the 

report.  

 
Engelbert’s comment: But taking a quick glance at allabolag.se the total annual turnover of ALL the 

seven companies assessed in the report is 180 million euro. Which proves that Sjöström have 

randomly picked smaller companies such as Engelbert, Gemma AB, Ahrenbecks Ädelstenssliperi to 

make the report seem more complete. When it comes to value, the companies above each 

correspond to only 0.5 % of the total turnover mentioned.  

 

Once again, the report fails to give correct information and is neglective with figures. 

 

Swedwatch’s answer: Regarding the choice of companies included in the report, Swedwatch has 

included the two largest jewellery company players, as well as smaller actors. It is relevant for all 
Swedwatch’s studies to include several companies in order to give a broader picture of the entire 

market, and preferably include companies of different sizes and characters. Doing so allows 

Swedwatch to identify potential differences between actors or to show that an entire sector appears 

to share similar challenges.  

 

There are many jewellery companies on the Swedish market and it is unfortunate if Engelbert feels 

that it has been specifically targeted. All the companies in the study were included to together 

provide an illustration of large and smaller jewellery companies on the Swedish market.  

 

Nowhere in the report does Swedwatch purport to have researched all companies in Sweden selling 
diamonds.  

 

Engelbert’s comment: So who does the Swedwatch report apply to? I am quite sure that it doesn’t 
apply to any of the seven companies listed and certainly not to Engelbert. Still our name is used in 

the report under very negative circumstanes and graded as having a ’low awareness’ and ’their lack 
of response is assessed as an indication of low compliance’. 
 

Swedwatch’s answer: According to the UN Guiding Principles on Business and Human Rights, which 

Swedwatch uses as a benchmark for the report, companies involved in a sector known to be 

connected to human rights risks, such as the mining industry, have the burden of proof.  
 

Again, Swedwatch does not accuse the companies in the report of being responsible for the situation 

in the DRC. Swedwatch however raises some of the human rights risks that taint the extraction of 

diamonds in a number of countries (with the DRC as an example), and looks at the efforts of Swedish 

companies to deal with those risks.  

 

According to the UNGPs, companies have the responsibility to show how they manage risks for 

adverse human rights impacts in their supply chains. To quote the commentary to UNGP Principle 15: 

“Business enterprises need to know and show that they respect human rights. They cannot do so 
unless they have certain policies and processes in place.”  
 

Swedwatch has added a clarification on this note in the final version of the report.  

 



 
In response to Engelbert’s question “who the report applies to”, Swedwatch would like to highlight 
the following quotes from the OECD Guidance7:  

 

 On page 15, the Guidance states: This Guidance applies to all companies in the mineral 
supply chain that supply or use minerals sourced from conflict-affected or high-risk areas. 

While implementation of due diligence should be tailored to particular company activities 

and relationships, such as their position in the supply chain, all companies should conduct 

due diligence aimed at ensuring that they do not contribute to human rights abuses or 

conflict. 

 

 On page 19, the Guidance states that companies should: “Report on supply chain due 
diligence. Companies should publicly report on their supply chain due diligence policies and 

practices and may do so by expanding the scope of their sustainability, corporate social 
responsibility or annual reports to cover additional information on mineral supply chain due 

diligence.” (Emphasis added for clarity)  
 

Engelbert’s comment: You are hereby asked to exclude AB Heribert Engelbert from your report due 

to the misleading information it is giving. If Swedwatch still decides to include Engelbert we may be 

forced to take legal actions against it.  

 

Swedwatch’s reply: It is unfortunate that Engelbert raises the question of legal action against 

Swedwatch, but Swedwatch does not accuse any of the companies in the report of crimes, and 

Swedwatch’s legal advisor finds no reason as to why any company should be excluded from the 
report.  

 

Engelbert’s comment: There are, unfortunately, businesses in the world with infected areas, the 

diamond industry, the food industry, the clothing industry not to mention the coltane mining 

industry beeing an important component of smartphones. But a small cut on your little finger doesn’t 
mean your whole body is infected.  

 

Swedwatch’s reply: The mining industry is a high-risk industry from a human rights perspective, and 

jewellery companies are dependent on several minerals for their business. Until Swedish jewellery 
companies show how they are complying with the relevant international standards in relation to 

their supply chains, such as UNGPs and the OECD Due Diligence Guidance for Responsible Supply 

Chains of Minerals from Conflict-Affected and High-Risk Areas, Swedwatch will continue to raise 

questions about company efforts to address risks linked to their businesses.   

 

Engelbert’s comment: I am aware of the hugely infected situation in the Democratic Republic of 

Congo. But to describe the situation in the DRC in a direct relation to the Swedish jewellery trade is 

not only unfair but untrue. 

 

Swedwatch’s answer: Swedwatch clearly explains in the report that it does not accuse the seven 
companies of being responsible for the situation in the DRC. Swedish jewellery companies are part of 

the international diamond supply chain. Swedwatch therefore raises some of the human rights risks 

that taint the extraction of diamonds in a number of countries, with emphasis on the DRC, and looks 

at the efforts of Swedish companies to deal with those risks.  

 

                                                      
7 http://www.oecd.org/daf/inv/mne/OECD-Due-Diligence-Guidance-Minerals-Edition3.pdf 



 
Engelbert’s comment: I would therefore like to conclude by stating that Swedwatch, and its author 

Therese Sjöström, by its report, shows a low awareness of the international norms that apply to the 

diamond business, and is currently ill prepared to report about it. 

 

Swedwatch’s answer: Swedwatch welcomes any documentation that Engelbert would like to share in 
relation to what the company is doing to deal with the human rights risks discussed above and in the 

report. Alternatively, if Engelbert is able to show that it has full traceability of its diamonds to 

countries that are not linked to any human rights problems in relation to its diamond extraction, 

Swedwatch welcomes such information and would, with Engelbert’s permission, seek to highlight 

this as a good example as this would be very important to lift. 

 

If Engelbert finds any factual corrections in the report, Swedwatch kindly asks Engelbert to highlight 

them with red, in the text, and send it back to Swedwatch.  

 

Swedwatch values its dialogue with companies during and after the publication of its reports. 
Swedwatch finds such dialogues to be essential for generating positive change and sustainable 

supply chains. Swedwatch regrets that Engelbert did not respond to the survey or the invitation to 

discuss the questions raised by Swedwatch despite several attempts.  

 

If Engelbert would like to meet with Swedwatch and discuss any of the matters raised in the report, 

or any other issues related to corporate responsibility within the mining sector, kindly let us know 

and we will make sure to be available.  

 


